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TRAINING EVALUATION
HIFIS Team would like to thank you for using HIFIS 3 and our training materials. To help ensure our services are meeting your needs, we would like you to complete the following training evaluation

Date:
_______________________

Name: ___________________________________
Position: ___________________________________
Name of Your Organization: ___________________________________
Phone Number: ___________________________________

Type of Training (check the one you received today):

( Service Provider Client Processing Training 

( Service Provider Administration Training
( HIFIS Community Coordinator
Please indicate how familiar you are with computers (circle the answer that corresponds best):
Not Very

Somewhat

Very

Circle the number that best corresponds to your level of satisfaction with the following statements, 1 being Poor and 5 being Excellent. 
PREPARATION:
	The trainer clearly stated the training objectives.
	1  2  3
4  5

	The trainer was well-prepared and organized and met the stated agenda.
	1  2  3
4  5

	The trainer knew the material well.
	1  2  3
4  5

	The trainer’s presentation style was effective.
	1  2  3
4  5

	Additional comments:


	


COMMUNICATION:

	The trainer spoke and presented clearly.
	1  2  3
4  5

	The trainer established a good rapport with the group.
	1  2  3
4  5

	The trainer created a positive and supportive learning environment.
	1  2  3
4  5

	The trainer encouraged us to ask questions and make comments.
	1  2  3
4  5

	The trainer answered questions clearly and in a timely fashion.
	1  2  3
4  5

	The trainer took the necessary time to resolve any problems and answer all questions.
	1  2  3
4  5

	Additional comments:


	


TRAINING MANUALS AND OTHER MATERIALS:

	The trainer covered the course manuals and materials. 
	1  2  3
4  5

	The course manuals and materials were relevant.
	1  2  3
4  5

	There were enough exercises to practice what we learned.
	1  2  3
4  5

	I understood the material being taught.
	1  2  3
4  5

	Additional comments:
	


REFLECTION
1. In your opinion, what material was most useful to you? Please be specific.
____________________________________________________________________
2. In your opinion, what material was least useful to you? Please be specific.
____________________________________________________________________

3. Please note any concerns regarding the software you would like to relate at this time?
4. I am confident that I will be able to use HIFIS at the end of this training? Yes or No (please circle). If “No” please explain.
____________________________________________________________________
5. The training was (circle which statement fits best): 
i. Too long


Just right

Too short
ii. Too fast


Just right

Too slow

iii. Covered too much  
Just enough

Did not cover enough
6. Would you be interested in receiving further training?  Yes or No ( please circle)
Please include any additional comments:
THANK YOU FOR YOUR FEEDBACK!
Homeless Individuals and Families Information System (HIFIS) Initiative:
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